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NOATBEPXKOAET O4YHOE y4acTue B MexxayHapoaHOM KOHdepeHLUnmn
«llIkona Teopun MaccoBoro o6cnyxmBanus» (LULTMO - 2025)
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A QUEUEING-THEORETIC FRAMEWORK
FOR CONTROLLING CUSTOMER FLOW
IN LOYALTY PROGRAMS UNDER BUDGET
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